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WOOW FAMILY LOYALTY PROGRAM POLICY

TERMS AND CONDITIONS

Introduction

At WooW Canada, we value our clients and strive to offer
continued support as they navigate theirimmigration
journey. The WooW Family Loyalty Program is designed to
provide additional benefits to clients who choose to engage
our services for a second time. By participating in this
program, clients can enjoy discounts on subsequent services,
demonstrating our commitment to building long-term
relationships.

This policy outlines the terms and conditions of the WooW
Family Loyalty Program. By using the discount codes
associated with this program, clients agree to the terms
outlined below.

YES, YOU CAN DO IT!
DS @woowcanada




WOOW FAMILY LOYALTY PROGRAM POLICY

TERMS AND CONDITIONS

The WooW Family Loyalty Program's
discounts are specifically designed to
apply to a "second service" that clients
engage with WooW Canada after their
initial service. A "second service" refers
to any subsequent immigration-related
service that a client chooses to pursue
with WooW Canada after completing
their first service.

For example:

o After successfully obtaining a Post-
Graduation Work Permit (PGWP)
through WooW Canada, a client may
choose to apply for Permanent
Residency (PR). In this case, the 5%
discount can be applied to the PR
service.

¢ Similarly, after securing PR, a client
may wish to apply for Canadian
Citizenship or pursue family
reunification services. The 5%
discount can be applied to these
subsequent services as well.

YES, YOU CAN DO IT!

The basic 5% discount is the most
common type available and is offered to
all clients who have signed a retainer
with WooW Canada. It is important to
note that the discount is only applicable
to the next service following the initial
one and cannot be applied retroactively
or combined with other services.

Sharing the Promo Codes:

e Standard Promo Code: This code
can be shared with both relatives
and friends of the original client. For
those who receive the shared
promo code, it can be applied to
their first service with WooW
Canada.

e Extended Promo Code: This code is
more exclusive and can only be
shared with relatives of the original
client. Similarly, it can be used by
the recipient for their first service
with WooW Canada.

This flexibility allows clients to extend
the benefits of the WooW Family Loyalty
Program to their loved ones, even if they
are engaging with WooW Canada for the
first time.

DS @woowcanada
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Eligibility, terms and
conditions

1. Eligibility

e The WooW Family Loyalty Program is available exclusively to clients who have signed
a retainer agreement with WooW Canada.

e The program includes two types of discounts: the BASIC 5% DISCOUNT and the
EXTEND 7% DISCOUNT. Eligibility for each discount is defined below.

BASIC 5% DISCOUNT

¢ Description: Offers a 5% reduction in the cost of a second service with WooW Canada.

e Eligibility: Available to all clients who have signed a retainer agreement with WooW
Canada.

e Promo Code Lifetime: Valid for 12 months from the date of issuance.

¢ Sharing: This discount can be shared with friends or relatives, provided that the
reference name of the original client is supplied at the time of inquiry.

¢ Notification: Clients are notified of their eligibility and provided with the promo code
via email after achieving approved status on their first application. The promo code is
also can be requested from a WooW Canada employee with whom the client interacts
at any stage of cooperation after signing the first retainer agreement.

EXTEND 7% DISCOUNT

e Description: Provides a 7% reduction in the cost of a second service with WooW
Canada.

o Eligibility: Available exclusively to clients who have signed a retainer agreement with
WooW Canada and participate in WooW Canada’s SMM (Social Media Marketing)
activities.

e Promo Code Lifetime: Valid for 12 months from the date of issuance.

¢ Sharing: This discount can be shared only with family members, with the reference
name of the original client provided at the time of inquiry.

¢ Notification: WooW Canada will contact clients eligible for this discount individually.
This discount is not a public offer and is not be broadly advertised.

YES, YOU CAN DO IT!

DS @woowcanada
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2. General Terms

Both the BASIC 5% DISCOUNT and the EXTEND 7% DISCOUNT are valid for 12 months
from the date of issuance.

The discounts are not valid in conjunction with any other offers or discounts.

The discounts are not redeemable for cash.

WooW Canada reserves the right to modify or discontinue the WooW Family Loyalty
Program at any time, with or without notice.

3. Legal Disclaimer

The WooW Family Loyalty Program is subject to the advertising laws of Canada.
WooW Canada makes every effort to ensure that all promotional materials, including
the use of discount codes, comply with applicable regulations.

Participation in the WooW Family Loyalty Program does not guarantee eligibility for
any immigration status or service. All immigration processes remain subject to
Canadian immigration laws and regulations.

WooW Canada is not liable for any misrepresentation or misuse of promo codes by
clients or third parties. Clients are responsible for ensuring that they meet the
eligibility criteria before attempting to apply the discount.

4, Service Exclusions and Limitations

The WooW Family Loyalty Program discounts are applicable only to standard
immigration services provided by WooW Canada. Discounts do not apply to expedited
services, or any third-party fees (e.g., government filing fees, translation services).
The program discounts cannot be combined with other promotional offers, rebates,
or discounts unless explicitly stated otherwise by WooW Canada.

Discounts are non-transferable and cannot be exchanged for cash or any other form
of compensation. WooW Canada reserves the right to revoke a discount if misuse or
fraudulent activity is suspected.

YES, YOU CAN DO IT!
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5. Data Privacy and Security
o WooW Canada is committed to protecting the privacy and security of our clients'

personal information. All personal information provided to LegaMax Legal Services
Professional Corporation/WooW Canada Immigration is secure and collected only for
the purpose of assessing your options under Canadian immigration selection criteria.
Our company is committed to protecting the privacy of our clients and website
visitors. We operate in full compliance with the Privacy Act (R.S., 1985, c. P-21)
(‘Privacy Act’) and the Personal Information Protection and Electronic Documents Act
with regard to how we gather and handle information about you.

6. Client Feedback
e WooW Canada welcomes feedback on the WooW Family Loyalty Program. If you have
suggestions or concerns, please contact us at info@woowcanada.com. Your insights
help us improve our services and offer better support to all our clients.

YES, YOU CAN DO IT!
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